
Troubleshooting for Current Residents 
 
Problem Solution 
You need to submit a work order Call the FIXX line at x. 3499 
You are having problems with your 
computer/internet access 

Contact the Computer Help Desk at x. 
5618 

You are having trouble with your 
cable 

Contact Time Warner at  

Your phone doesn’t have a dial tone Come to the Camden Miramar Office 
You are having trouble with your 
roommate 

Contact your RA 

You are locked out or need 
assistance after hours 

Call UPD at x. 4444 

You have an emergency Contact 911 or UPD at 4444 
The fire alarm is going off Evacuate the building immediately 
You have bugs in your apartment Contact the office. Also, make sure to 

take out the trash frequently and to 
clean your apartment regularly. 

You want your carpet cleaned Once a semester you may contact the 
office at x. 5000 during regular office 
hours to schedule a steam clean of 
your carpet. 

The laundry machine isn’t 
working/ate my money 

Come to the clubhouse 

Your voicemail password isn’t 
working 

Come to the clubhouse and sign to 
have your password reset 
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