
UDay-to-Day FAQ’s: 

Q: How can I provide written notice? 
Written notice can be provided via fax, email, hand delivery or postal delivery.  
 
Q: What are the office hours? 
The Camden Miramar office is open 9 a.m.-10 p.m. Monday-Friday, and 10 a.m.-8 p.m. 
Saturday and Sunday.  
 
Q: How safe is it on campus? 
There are no guarantees of safety on-campus. Camden Miramar does offer peepholes and double 
deadbolts on the front door for the residents. The University Police Department patrols the entire 
campus and police escorts are available for students in the evening. There are also emergency 
blue light phones located on the premises.  
 
Q: What do I do when a hurricane is coming? 
Corpus Christi is an area that can be affected by hurricanes so it is important that residents stay 
aware of weather conditions and monitor the university’s status. Please see the HUHurricane 
Defense PlanUH on the university's web page for more information.  
 
Q: Where do I park? How do I get my parking permit? 
Camden Miramar residents, who will be parking a vehicle on-campus, must obtain and display a 
parking permit from the University Police Department. Camden Miramar residents must park in 
areas designated as "resident parking" only.  
 
Q: What furnishings are provided? 
In the residence halls, you will be provided with a standard twin size bed, night stand, built-in 
desk, desk chair, and small microwave/refrigerator/freezer combo unit. In the apartments, you 
will be provided a standard twin size bed, dresser and desk with chair in the bedroom. In the 
common area, you will be provided with a couch, chair, coffee and end table, and chairs for the 
built-in dining area.  
 
Q: Can I bring my own furniture? 
Miramar apartments and residence halls are fully furnished. If you would like to bring your own 
furniture, it will be your responsibility to move and store the furniture provided. You will be 
responsible for any furniture damage found at move-out.  
 
Q: Do I need to bring a phone and answering machine? 
You will need to bring a phone, but you will not need an answering machine. Each resident will 
have his/her own voice mailbox while living on campus. It is important that you set up your 
voicemail as soon as you arrive to campus, and it is also important that you listen to your 
voicemails frequently. The University and Camden Miramar staff use the voicemail system to 
alert students about emergencies and to update students on upcoming events.  
 
Q: How do I make long distance calls? 
Residents need a calling card, credit card or may call collect for long distance calls directly from 
their on-campus phones.  
 
 



Q: How do I get mail? What is my address? 
Once you move in, you will be able to go to Campus Mail Services located in the University 
Center to retrieve your mailing address and P.O. Box combination.  
 
Q: How and where do I do my laundry? 
Each residence hall has a laundry facility on each floor.  Laundry rooms are also located adjacent 
to Apartment buildings 1, 2, and 7. Each resident will pay a laundry fee at the beginning of the 
lease term and then you may use any of the machines without additional expense.  
 
Q: Where do I put my trash? 
For your convenience, several trash are dumpsters located in the Camden Miramar parking lots. 
Residents should dispose of their trash in the dumpsters in a timely manner to avoid attracting 
pests.  
 
Q: What if I don't have a car? How do I get around? 
The Regional Transportation Authority (RTA) and Texas A&M-Corpus Christi work together to 
assist with transportation needs. There is a shuttle that picks up and drops off right in front of 
campus. For more information on the Corpus Christi bus system, contact Dr. Amanda Drum at 
361-825-2612, or see the RTA B-line website.  
 
Q: What if my roommate leaves in the middle of the semester? 
If your roommate leaves during the semester, we will attempt to find another roommate. 
However, you will not be responsible for the other portion of the rent while we look to assign 
another roommate.  
 
Q: Where do I go for help? 
Every building will be assigned a Resident Advisor (RA) to assist the residents of that building. 
An RA is a returning student who has gone through training to provide assistance and a 
welcoming environment for all new residents. If you are unable to locate your RA, you can 
contact the Camden Miramar office at x. 5000 or the University Police at x. 4444.  
 
Q: What if I have a problem with my roommate? 
It is important that all residents establish open communication with their roommates right away. 
However, if you have a concern with your roommate, we offer several opportunities to assist in 
the resolution. We have roommate contracts, relationship guides and the resident advisors are 
trained to assist in mediation. Once all other options have been exhausted, we can explore a room 
transfer if space is available (a $75 transfer fee may apply). Please make sure to contact Camden 
Miramar if you are having roommate concerns.  
 
Q: Do you offer housekeeping service? 
It is the resident's responsibility to maintain his/her apartment/room in a reasonable condition. 
Housekeeping staff at Camden Miramar will provide service to the common areas, such as the 
kitchen / laundry rooms in the residence halls, recreation center and residence hall lobbies. It is 
also the resident's responsibility as a member of the community to maintain the living 
environment in a clean and orderly manner.  
 
Q: Do you offer a meal plan? 
The University Center offers several different food venues to select and you may contact 
TAMUCC for additional options.  



 
Q: Can I bring my pet(s) to campus? 
Pets are not allowed on campus. The only exceptions to this policy are certified assistance 
animals and fish. Residents may have a fish tank up to 15 gallons per apartment.  
 
Q: Do I have access to the internet and cable TV? 
Every room on-campus is connected to high speed internet and basic cable via Road Runner 
service through Time Warner cable. This service is included as a part of the rent. Residents are 
able to "plug and play" as soon as the computer is plugged in. Residents will need an Ethernet 
card in their computer to fully utilize the high speed internet service.  
 
Q: How do I renew for another year on campus? 
Residents may renew their lease contract on campus during the spring of each year. During 
renewals a resident can choose a specific apartment, roommate, floor plan and lease term based 
on availability. The resident must sign their lease to guaranty their space on campus for the next 
academic lease term.  
 
Q: Can I have visitors? 
Residents are allowed visitors in the apartments and residence halls. The visitation policy states 
that you may have two guests, two nights, twice a month. Visitation is subject to consent by all 
roommates and/or the Camden Miramar staff.  If you are uncomfortable with a visitor, you may 
revoke their visitation at any time. Contact your RA or the office for more information and 
assistance.  
 
Q: What kinds of activities are there on campus? 
In addition to the programs provided by the RAs for Camden Miramar residents, there are also a 
variety of university-sponsored programs and organizations. For more information about how to 
get involved, contact your RA.  
 
Q: How do I become a Resident Advisor? 
Please call the Camden Miramar office x 5000 for more information.  
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